SOCIAL MEDIA OVERVIEW WORKSHOP FOR
SMALL AND MEDIUM-SIZED BUSINESSES

TECHNOLOGY HAS BROUGHT ABOUT GREAT CHANGE IN THE WAY WE PERFORM BUSINESS,
OBTAIN CLIENTS, AND CONDUCT CUSTOMER SERVICE. WHETHER TO UTILIZE ONLINE SOCIAL
TOOLS OR NOT SHOULD NO LONGER BE A QUESTION. YOUR BUSINESS IS IN NEED OF
KNOWING WHAT SOCIAL MEDIA TOOLS AND TECHNIQUES ARE OUT THERE. JOIN US FOR A
SOCIAL MEDIA OVERVIEW WORKSHOP WHERE THE ONLY INVESTMENT IS YOUR TIME.

What: Social Media Overview
Workshop

When: August 27", 2010 3:00pm-
5:00pm

Where: Admin Building Room 2-105,
College of Business, ULM

Who: Business owners or
entrepreneurs interested in social
media

Pre-registration Required. Send your registration by email to business@ulm.edu or fax
to (318) 342-1101, or phone (318) 342-1100. Deadline to register is August 25, 2010.
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This program funded in part through a Cooperative Agreement with the U.S. Small Business Administration
and the University of Louisiana at Monroe.




